
Setting up SmartHub: Mobile  

To set up your SmartHub account in 
the mobile app, follow these easy 
steps.
1. You will need the following information:

• Last name or business name on your account
• Your LCEC account number.
• Email address.

2. Visit SmartHub app. Click “New User” in the right corner.

3. Enter the requested information in the “New User 
Registration” form. Click “Submit.”

4. A security question will appear. Click the drop-down menu 
and enter the information in the box marked “Answer.”
 A “Secret Hint Question” will appear. Enter the information in 
the box marked “Answer.”

Click the box to confirm you are “Not a Robot” and accept the 
“Terms and Conditions.” Click “Submit.”

5.  A registration confirmation message will appear.

6. Check the inbox of the email address you provided when 
registering for SmartHub. Be sure to check your junk mailbox 
if there is no message in your email inbox.

7. Open the email and click on the “Log In” button. Note the 
temporary password.

8. You will be directed to the SmartHub login page on the app. 
Enter your email address and temporary password. Click 
“Login.”

9. Once logged in you will be asked to change your password. 
Create a new password and record it so that you have it to 
access SmartHub in the future. For security, after 6 failed 
password attempts, you will be locked out. Call 239-656-
2300 to have your account unlocked.

10. You will receive confirmation and will be now able to use the 
SmartHub app.

  

LCEC
PO BOX 31477
TAMPA, FL 33631-3477

10

Account Number 9999999999
Current Charges Due 07/09/18 $196.69

Total Amount Due $196.69

Checks must be in U.S. funds and drawn on a U.S bank.

Post Office Box 3455
North Fort Myers, FL 33918-3455

PAY YOUR BILL 24/7
ONLINE: Check or credit/debit card at www.lcec.net or download the mobile app.
PHONE: (239) 656-2300 or (800) 599-2356

110139999999999000000000000019669000019669071320184

Total
Amount Due

$196.69
Due Date:
07/09/18

Member Name
Account  #

Billing Date:
Current Bill Due Date:

JOHN DOE 
9999999999

06/18/2018
07/09/2018

Previous Balance $124.44
Payment - Thank you! -$124.44
Current Charges Due 07/09/18 $196.69
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53

kWh
$5.35 79°F

Energy
Usage
Comparison

1,709
kWh

32 days

998
kWh

30 days

1,160
kWh

30 days

This Month Last Month This Month
Last Year

Avg Daily Use Avg Daily Cost Avg Daily Temp

Service Address: 123 ANY ST

Description Meter No.
Reading Dates Readings

Multiplier kWh Usage
From To Previous Present

GS NODEM 1PH 12345678 05/12/18 06/13/18 66668 68377 1 1,709

Current Service Detail
$20.00

1,709 kWh @ 0.08210 $140.31
1,709 kWh @ 0.00630 $10.77

$12.78
$8.25

Customer Charge 
Energy Charge-Electric 
Power Cost Adjustment 
State Sales Tax-Electric 
Franchise Fee Lee County 
Gross Receipts Tax $4.58

Total Current Charges for this Location $196.69

Important Messages

KEEP
SEND

Visit us online at www.lcec.net
Phone: (239) 656-2300
Toll Free: 1-800-599-2356

JOHN DOE
123 ANY ST 
NORTH FORT MYERS FL 33918-9999

 

Welcome to your new bill format!
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If you don’t have a copy of your bill statement readily available, please call 239-656-2300 
to speak to an LCEC representative who will be able to help you locate this information. 
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Cancel                          Change Password

Change Password Change Password

Cancel                          Change Password

SmartHub Registration

< Register                        Security Check

< Register                        Security Check

109


