
   SERVICE STANDARDS
for Net Metering Connection

SERVICE

Installation of 
bidirectional meter for 
PV/Solar system. 
Note:  Installations 
requiring an 
upgraded 
transformer will not 
qualify for a service 
standard date. 

LCEC ENGINEERING

Calendar days from the engineering 
release date to the date the bidirectional 
meter is installed and permission to 
operate letter is sent. 

GOV
INSPECTION

NEEDED

PROCESS

1) Customer submits Tier based interconnection agreement, application 
and compliance form, and all other supporting documents.
2) Service order is entered by LCEC.
3) The order is reviewed by LCEC engineers for approval.
4) The service order is released to LCEC meter department for 
connection of bidirectional meter.
5) LCEC sends out permission to operate letter.
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Calendar days from receipt 
of application to when it is 
released to meter 
department 
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