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Customer survey Winners 
If you receive an LCEC customer survey, return it for a chance to win $100. Last month’s winners were 
Oliver Davids of St. James City, Michael Wigerman of Marco island, and Shawn Walker of North Ft. 
Myers.
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LCEC partnered with the Marco Island 
Christmas Island Style squad for the 27th 
Annual House Decorating Contest again 
this year. The use of LED lights were a game 
changer for the winning Giannone family who 
spent weeks preparing for the judging. This 
year was the 22nd year they participated in 
the contest. They won’t be eligible to win the 
contest next year, but no doubt they will still 
put on a display to make the season brighter!

Trustee Election ballots 
delivered in March
Watch for your 2021 Trustee Election ballot 
that will be mailed to all members next month. 
Seats for the Cape Coral, Sanibel/Captiva/
Pine Island, and Marco Island/Everglades City 
districts are up for election. Trustee seats are 
staggered to allow for leadership continuity. 
Board members serve a three-year term.

VOTE ONLINE OR BY PHONE TO 
HELP KEEP COSTS LOW. The l i g h t s  s h i n ed  b r i g h t l y

TREE

TR��

SAFETY

 Pruning trees ensures safe, 
reliable electricity but can be 
hazardous. Never prune within 
10 feet of power lines. Even 
trained contractors follow strict 
specifications, safety 
procedures, and ANSI standards.

Following are critical tips to 
consider when trimming:

Ensure body parts, ladders, 
platforms, or aerial devices 
remain 10 feet away from 
energized wires.
Use only insulated tools and 
equipment to remove 
branches and limbs that are 
in contact with wires.
Do not work during adverse 
weather conditions. 

Late for a payment?
Log onto SmartHub and request a payment extension to avoid 
disconnection for non-payment. LCEC works closely with local 
human services agencies that can help. A payment extension 
provides a few more days to arrange the assistance you may need 
to get through the hard times. If you aren’t enrolled in SmartHub 
yet, visit lcec.net to find out how to enroll.

Right Tree 
in the Right Place
Making the right decision when selecting a tree and planting site can help maintain electric 
reliability for you and your neighbors. 

Right Tree:
• The trees you select should depend on a number of 

characteristics. Consider growth rate, leaf persistence, 
and shape. 

• Palms are difficult to maintain once they reach a 
mature height, and they often must be removed for 
safety reasons.

Right Place:
• Trees need space to grow. Vegetation that could potentially 

interfere with power lines should not be planted below them or 
near electric facilities. 

• Don’t plant under power lines.
• Leave an 8-foot space in front of the door side of transformers so 

LCEC employees can work quickly and safely. We also ask that you 
maintain a 3-foot cleared area around the electric meter and a 3-foot-
wide approach to the meter.

Not just 
an electric 
utility

LCEC was founded in 1940 by local 
residents who wanted to meet the energy 
needs of an unserved community while 
also contributing to sustainability before it 
was the cool thing to do. As a not-for-profit 
electric distribution cooperative, LCEC is in 
business to deliver electricity to customers. 
For 81 years, LCEC has also been a leader 
supporting economic development, 
education, future workforce, conservation, 
and the environment. We are governed by 
a group of customers elected by customers. 
Employees live, work, and volunteer in our 
local community. We know energizing 
the community is more than keeping the 
lights on, and we are committed to doing 
our part.

Tree planted in wrong place 
pruned for reliability and safety

https://www.facebook.com/LCEC1


Shedding Light on Safety 
for Solar Installation

Customer-owned Photovoltaic (PV) systems are becoming more and more 
popular. It’s important to consider solar panel electrical safety issues before 
installing a system.

1. Hire a qualified installer. Avoid a faulty unit, 
which could cause shock or fire.

2. Make sure the roof structure can hold the 
additional weight of a solar system.

Roof-mounted panels can be problematic for first responders during a 
fire. Firefighters can be at risk for electric shock. Vertical ventilation is 
difficult when panels cover the entire roof. Panels can also pose 
tripping, slipping, and snagging hazards, and broken panel glass can 
cause cutting hazards. Develop an alternate plan to keep your home 
and responders safe.

Solar 
saves!

Rooftop solar prices have dropped over the 
past few years making it easier to recover on 
the investment. LCEC offers customers a net-
metering program which allows excess power 
generated by home or business owners to 
be put back on the grid. Customers receive a 
credit for what they don’t use and also benefit 
from a reduced electric bill because they are 
generating their own power. It is also a win for 
the environment. 

“At LCEC, we are happy to support 
customers who are looking to save 
money on their utility bill and do the 
right thing for the environment,” says 
Denise Vidal, LCEC Chief Executive 
Officer. 

A 22 percent federal tax incentive makes the 
cost of installing solar even more attractive. If 
you need to replace your roof, 22 percent of the 
portion of the roof covered by solar panels can 
also be deducted. These incentives expire at the 
end of 2021. Before making a decision, speak 
with an accountant to understand the potential 
savings. 

This tool will provide you with a 
breakdown of your energy use based 
on your home inputs, weather, and 
billing information.

It will also give you tailored energy 
saving recommendations to pinpoint 
your opportunities for savings.

Save Energy, 
Save Money

SmartHub

lcec.net

SurgeSense
 
In Southwest Florida, 
thunderstorms can create increased 
risk for larger transient surges to 
attempt entry into a home. Power 
surges enter a home through the 
electrical power feed and can also 
enter via telephone or cable lines.
 
But we have a solution; 
SurgeSENSE, a surge-protection 
program, is designed to protect 
your major appliances from those 
harmful surges.
 
How it works:
A special meter-based surge 
protector is installed directly behind 
the electric meter and serves as the 
first line of defense. This product 
can only be purchased through 
LCEC and installed by an LCEC 
technician. 
 
For more information go to 
lcec.net/surgeSense
 

LCEC is proactively working toward protecting birds of prey and other large birds from potential 
power line risks.
• In 1993 LCEC began partnering with customers to provide alternate osprey habitats located 

away from electric system facilities. 
• In 2002 LCEC initiated an Avian Protection Plan in an effort to protect birds from potential 

electrocution hazards and collisions on the existing power grid.

Avian Protection Plan – Three initiatives 
1. The Osprey Nest Patrol is performed twice a year, and looks for nests being built on LCEC 

structures. They are removed before the nest becomes active.
2. The Eagle Nest Patrol is performed mid-October through mid-May on nests identified by 

federal, state, and local authorizes. Visual identification of structures that lack adequate raptor 
protection keeps the birds safe.

3. The Eagle Nest Retrofit is performed mid-May through mid-October (non-active nesting 
season) and includes the installation of raptor protection on structures identified during the 
Eagle Nest Patrol. 

There is a bit of a stigma around the idea of 
a security deposit, and the facts are the facts. 
Following is info about why, when, how: 
• A favorable credit rating from our reporting 

agency can mean no deposit.
• Recent or existing customers with a good LCEC 

payment history are not required to pay a 
deposit.

• In some cases, commercial customers may 
provide a Surety Bond in place of a cash deposit. 
Please note that Credit Reference Letters cannot 
be used as a means of waiving a deposit.

• A customer without a deposit may eventually 
be required to pay one if they develop a 
history of late payments, missed payments, 
returned checks, bad-debt write-off, or service 
disconnection due to non-payment. Similarly, a 
customer with an existing deposit may be asked 
for an additional deposit if their existing deposit 
does not cover two months’ worth of electricity 
usage. Additional or new deposits on existing 
accounts are billed in three monthly installments.

For more information on when deposits 
are refunded and how deposit amounts 
are calculated, please review the Facts on 
Security Deposits at lcec.net. 

The ins and outs 
of 

security deposits

Avian          Protection

Save green by being green

When cooling your home, set the thermostat at 78 degrees Fahrenheit. Each degree 
below adds 8 to 12 percent to the cooling costs.
When heating your home, set the thermostat at 65 degrees Fahrenheit. Since heating 
costs three times more than cooling, consider using a space heater or electric blanket.
Install a programmable thermostat to raise and lower the temperature at certain times of 
the day.
Be sure your thermostat fan switch is set on the “auto” setting. 
Service your air conditioning system annually, and change or clean filters monthly.
Turn off fans when the room is not occupied. Each continuously running fan costs 
approximately $7 per month on your electric bill.
Run pool pumps for a maximum of 8 hours a day in the summer, and 6 hours per day in 
the winter, unless you are heating the pool.
Replace standard light bulbs with compact fluorescent lamps (CFLs), which use 75% less 
energy.

Oftentimes we forget the simplest of ways to save on our electric costs. 
Not only are these tips easy, most are FREE or well worth the cost! We 
call that a win-win!

For more green tips, visit the Energy Efficiency tab at lcec.net. 
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