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Customer survey Winners 
If you receive an LCEC customer survey, return it for a 
chance to win $100. Last month’s winners were Jerry 
Olson of North Fort Myers, Virginia Lote of Cape Coral, 
and James Schaefer of Lehigh Acres.
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Year 13 – 
NO RATE 
INCREASE
LCEC works hard to 

control costs through 
efficiencies, process 

improvement, and strong 
vendor and contractor 

relationships. Holding the 
line on expenses while 
continually improving 

reliability is no easy feat, 
but it is our mission!

HORIZON 
COUNCIL

As if her role as CEO 
of LCEC isn’t busy 
enough, Denise Vidal 
spends countless 
hours giving back 
to our community. One way she does this is 
through serving as an at-large member for the 
Horizon Council. As the voice of business in 
Lee County, the Horizon Council’s mission is to 
improve Lee County’s business environment, 
retain and encourage the expansion of existing 
businesses, and attract new and diversified 
employers. The Horizon Council is the sole 
public-private partnership between Lee County 
Government and business leaders. 

Reliability projects 
for 2021 and beyond
The LCEC Operations & 
Maintenance team continually 
ensures reliability based on such 
things as visual, mechanical, 
and infrared inspections on 
distribution, transmission, and 
substation facilities. There are 
many projects planned for 2021 
and beyond. A few of the projects 
include:

As a cooperative, LCEC is committed to giving back to the community. In addition to volunteerism and 
serving in leadership roles, LCEC and employees contribute thousands of hours and money to local 
agencies, initiatives, and causes. Employees also participate in local schools, youth sports, scouting, 
mentoring, robotics, arts, and culture. LCEC social responsibility is also visible through support of a 
sustainable future for our region through workforce development and environmental programs. 

LCEC Environmental Funding Award 
Program makes huge impact 

The LCEC Environmental Funding Program has provided nearly $150,000 to 
local organizations since its inception in 2013. Funds are used for a myriad of 
projects with local, national, and even international reach. One example of how 
funding awards are used was the purchase of LuminAID solar combination 

lanterns/phone chargers for the Sanibel-Captiva Conservation Foundation 
(SCCF) Earth Day event. The inventor of the LuminAID product spoke to attendees 

about the 2010 earthquake in Haiti when food, water, and other resources were 
delivered to survivors, but there were no lighting products. Without a safe product, 

unsafe options would have to be used. The LuminAID product has been distributed to 
millions around the world as a clean and safe lightening solution in times when the comfort of light 
is needed most, such as after a hurricane. 

To find out if your organization or project could qualify for an LCEC Funding Award, visit the 
Environment tab of lcec.net or contact pr@lcec.net. Funding is awarded twice a year with 
application deadlines in March and September.  

NEW MANAGERS APPOINTED IN 
LCEC Electric Operations Division 

LCEC promoted four supervisors to managers 
in its Electric Operations division in late 
2020. These promotions included Bill Piland,  
Manager of Design and Engineering Services, 
Rob Puchacz, Manager of Construction and 
Maintenance - contractors, Gary Richardson, 
Manager of System Operations, and Frank 
Sherkus, Manager of Construction and 
Maintenance - LCEC crews. These promotions 
are a testament to LCEC succession planning 
and a focus on a sustainable workforce. 
These team members moved up the 
ranks throughout their career and gained 
knowledge and experience in every aspect of 
the LCEC organization.

Check Out Our Social 
Media and find:
• Energy-saving tips
• Safety info
• Hurricane prep guides
• Power outage updates for major 

storms
• SmartHub updates
• Community news
• Resources for emergencies
• Inside scoops and behind- the-scenes 

views
• Easy communication
Follow us on Facebook, Twitter, 
Instagram or LinkedIn @LCECSWFL

LCEC was recently recognized as one of the top five contributors to 
the United Way Pacesetter campaign which funds more than 200 
local programs and 90 local agencies. This year, it is more important 
than ever to provide assistance to those in our community who 
have been impacted by COVID-19. The funding level for the 2020-

2021 United Way campaign is $10.8 million. LCEC 
Public Relations Director, Karen Ryan, is teaming 
up with Waterman Broadcasting’s Bob Beville to 
co-chair the efforts. No donation is too big or small! 
You can contribute at www.unitedwaylee.org. 

The 24th Annual LCEC 
Fishing Tournament 
for United Way raised 
approximately $50,000 
after being rescheduled 
and adjusted several 

times due to the pandemic. More than 170 
fish were posted to the leaderboard ,and 
a good time was had by all in a socially 
responsible format!

DISTRIBUTION:
• Feeder rebuilds in Lehigh Acres and Immokalee 
• Systemwide addition of nine supervisory control and data acquisition (SCADA)-

controlled switches and the addition of automatic reclosers
• Rebuilding of approximately 17 miles of aging distribution facilities 
• Upgrading five underground cables to larger conductor (two in Cape Coral and three in 

Lehigh Acres)
• Commencing multi-year upgrade of Upper Captiva underground facilities 
• Replacing upwards of 2,000 distribution poles throughout LCEC service territory
SUBSTATION:
• Replacing power transformer at Burnt Store Substation 
• Replacing battery banks at three substations
• Completing expansion at Marco Substation to add two extra distribution circuits 

TRANSMISSION:
• Replacing approximately 16 138kV transmission structures with concrete in Lehigh 

Acres 
• Replacing 3.2 miles of 138kV tap to Lehigh Substation 
Needless to say, our New Year’s resolution list doesn’t include working out more and eating less, 
but rather a steadfast, laser focus on delivering the reliable electric you deserve!  

Energizing our communitiesEnergizing our communities



Open to all people, regardless of race, 
religion, gender, or economic 

circumstances.

1
Open and Voluntary Membership

Members contribute equitably to the 
financial resources. 

3
 Members’ Economic Participation

Controlled by the members, who 
actively participate in setting policies 

and making decisions.  

 2
Democratic Member Control

Self-help organizations controlled by  
members. 

4
Autonomy and Independence

For members, trustees, CEOs, and 
employees help them successfully 

contribute to the cooperative.

5
Education, Training, and 

Information Working for the sustainable development 
of their communities through policies 

supported by the membership.

7
Concern for Community

6
Cooperation Among Cooperatives

Working together at the local, 
regional, national and international 

levels to improve services, economy, and 
effectively manage social and 

community needs. 

7 Cooperative Principles COOL WEATHER TIPS
While temperatures are 
lower, keep your electric 
bills lower too!

Throw on a cozy sweater and socks and use an 
electric blanket to keep warm while you lounge. 
 
Consider a space heater for warming only the 
room you are in. Please use safely. 
 
Turn off electric water heaters at the circuit 
breaker if not in use.
 
Leave refrigerator and freezer doors closed as 
much as possible.
 
Open your blinds in the morning to allow the 
sunshine to naturally reheat your home.
 
Weather strip or caulk exterior cracks and holes.
 

Vehicle + power lines – 
how to stay safe
It may be instinctive to get out of the car and run when in a vehicle accident. 
However, if there is a power line involved, the safest place is most likely inside 
the car.
 
Power lines carry high levels of electricity. When a wire is down and contacting 
the vehicle, it may be charged with electricity. If you step out, you will become 
the electricity’s path to the ground and could be killed by an electric shock.
 
Only exit the vehicle is if it is on fire. If needed, jump clear of the vehicle with feet 
together, and continue to “bunny hop” with feet together so that different 
strengths of electric current are not running from one foot to another.
 
Warn others to stay away from the accident until utility professionals and 
emergency responders have confirmed that there are no electrical dangers.
 

Enrolling in 
     SmartHub 
  is smart AND easy! 
SmartHub is the LCEC bill pay and 
customer service tool that can be 
accessed online or through the mobile 
app. This portal offers everything you 
need to connect with LCEC, pay bills, 
and much more! Follow our easy step-
by-step enrollment guide at lcec.net. 
Join the nearly 110,000 LCEC customers 
who use and love SmartHub.

Delivering more 
solar power to 
you every year!
LCEC is proud of our partnership 
with, FPL, the largest generator 
of solar energy in Florida with 
28 major solar power plants 
and numerous other solar 
installations, totaling more 

than 2,000 megawatts of solar 
generation from more than 

eight million solar panels. LCEC 
also delivers the solar power 

generated from ten new solar 
plants that entered service in 

2020. More than 30 million solar 
panels are slated for installation 
by 2030 to harness even more 

power of the sun!

lcec.net

After the storm - 
customers said…
Your lineman was working 
in the dark with rain and 
heavy winds, and had a 
great attitude!
Thank you for the great 
service and speedy 
response to my outage. I 
am grateful. -Isis

You are awesome! 
I brag about you to 
friends who don’t live in 
this area and will keep 
doing so. Thanks again 
for excellent and fast 
service!-Mandy

Thank you 
for getting 
power back 
on so quickly 
in St James 
City!!! -Susan

Thank you very much for the 
quick response! From the 
bottom of my heart. The guys 
did a great job! -Napoleon 
Construction of Florida

Keep up the 
good work. 
You all rock! 
-Robert 

Lots of wind and rain but power 
remained constant. Great job! – Jon

Thank you for getting 
the street light 
replaced so quickly, 
I’m truly grateful, the 
neighborhood feels 
much safer. -Deanna

Top notch professionalism 
from the crew. I know their 
lives are at risk, and they 
were a well-oiled-machine. 
They were safe, professional, 
and had great workmanship. 
-Michael 

Thank you LCEC for 
extraordinary service! 
Amazing! We have 
always had great 
service. – Barb

I commend your company. You are 
very respectful and helpful, simply 
the best. Your crew let my dog 
meet them and they removed a vine 
I’ve been struggling with. Seems 
little but those small gestures add 
up quick and give you a sense of 
community. -Sheree

LCEC is awesome. 
Thanks for 
getting us back 
on so quickly. 
-Laura 


