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Customer survey Winners 
If you receive an LCEC customer survey, return it 
for a chance to win $100. Last month’s winners 
were Robert Russ of North Fort Myers, Robin 
Perreault of Cape Coral, and Ruben Rasuls of 
Cape Coral.

Be sure to check us out on social media! Receive 
safety, conservation, and LCEC info on Facebook, 
Instagram, Twitter, and LinkedIn!

Celebrating 80 years!!

During our 80th year, LCEC celebrates 
the milestones that resulted in our 
vast five-county service territory. One 
such milestone was when power was 
connected to the first six model homes 
in Cape Coral in 1958. A year before, 
Homer T. Welch (the first member of 
LCEC management) promised to return 
a $3,000 deposit to the President of 
Gulf Guaranty Land & Title Company 
for the cost to run electricity to the 
area. Once the eight-mile line down Del 
Prado Boulevard to the first home was 
completed, Welch made good on his 
promise. LCEC is proud to now serve 
more than 95,600 customers in Cape 
Coral. That is a far jump from when 
LCEC began in 1940 with just 15 miles 
of distribution line and 158 members. 

Congratulations to winners of March 2020 
LCEC Environmental Funding Awards 

LCEC awarded five Environmental Funding Awards in March. Recipients included the Clinic for the 
Rehabilitation of Wildlife (CROW), I Will Mentorship Foundation, Sanibel Sea School, Sanibel-
Captiva Conservation Foundation (SCCF), and Monofilament Busters, Inc. More than $12,500 
was awarded between these groups, bringing the total amount of awards given since the program’s 

inception in 2013 to nearly $130,000. Funding is awarded twice a year with application deadlines happening in March 
and September. To apply for an environmental funding award from LCEC, organizations can visit https://www.
lcec.net/about-lcec/community-and-education/environment to download the application.  Interested 
organizations must meet certain criteria to be considered for the award including location within the LCEC service 
territory, projects/programs related to the environment and the utility industry, and having a demonstrated need for 
funds. The LCEC Environmental Funding Award Program is just one of the many ways that LCEC positively impacts and 
supports wildlife and the environment.

POWER TO SHARE
LCEC thanks CoBank for the recent matching grant of $10,000 to the LCEC Power to Share program.

LCEC partners with United Way to assist financially strained customers with electric bill payments. 
Customers and employees contribute funds so that United Way 211 can administer them to eligible 
recipients.

LCEC and the United Way are committed to helping people in our 
community improve their overall quality of life through long-lasting 
change. By donating to the LCEC Power to Share Program, you can 
help those who need it the most. Donations to the fund can be made 
at https://www.unitedwaylee.org/donate/.

LCEC Board approves return of 
$12 million to current and inactive members

The decisions of the LCEC Board of Trustees to retire up to $12 million in member equity and return 
it to past and current customers in April could not have come at a better time amidst the COVID19 
financial impact on customers.

Equity is the ownership interest of LCEC members in the total assets of the cooperative. As a not-
for-profit electric cooperative, assets are funded by margins and loans. Net margins are allocated to 
members annually in the form of a credit to their equity account. “Net margins are not profit and do 
not benefit anyone other than members – they do not benefit LCEC management, employees, or 
Trustees in their oversight of the cooperative,” explained LCEC Chief Executive Officer Denise Vidal. 
When possible, a portion of equity can be converted to cash, retired, and returned to members.

This year’s retirement will provide some relief for customers feeling the economic strain of COVID19. 
In May, inactive customers will receive a check for their portion of the equity return, and active 
customers will receive a credit on their May or June bill, or a check if the amount is more than $250. 
The amounts will vary based on the member’s contribution to revenues.

Understanding FEES AND TAXES 
on your LCEC bill

SHARE
POWER T

Did you know that LCEC is required by law to act as a tax collector in 
accordance with Florida Statute 166.23? This means that LCEC collects 
fees and taxes which are given back to local governments within the 
LCEC service territory based on agreed-upon timeframes. For instance, 
the public service tax noted on some customers’ bills is part of a 
city’s efforts to diversify their finances and provide core services and 
maintain and improve infrastructure. Franchise fees are used in similar 
ways by the governments that receive the funds collected by LCEC. For 
more information on fees, taxes, and understanding your electric bill, 
visit lcec.net. 

Celebrating 80 years



SPECIAL NEEDS? 
Pre-register for shelter now

STAYING SAFE AFTER A STORM
People rush to prepare for big storms, clearing shelves of water and canned foods. Being prepared is excellent, but 
when there are extended power outages, flood water, and disrupted water servics, it's important to stay focused on 
safety even after the storm. Here are some tips to help keep you safe.

POWER AND 
COOKING

FOOD WATER

Danger: Carbon 
Monoxide Poisoning

Danger: 
Contamination

Danger: 
Food Poisoning

Carefully follow the 
manufacturer's safety 
instructions. Never use 
generators indoors or near 
open windows. Do not use 
barbeque grills or camp 
stoves indoors.

If your fridge raises above 40 
degrees for more than           
4 hours, discard any 
perishables. Freezer items 
are safe for 48 hours if 
freezer is full and remains 
closed and safe for 24 hours 
if freezer is half full.

Drink bottled water that has 
not been exposed to 
floodwaters. If you do not 
have bottled water, follow 
local authorities' directions for 
safe drinking water.

DOWNED LINES
Danger:

Electrocution

Never touch a downed power 
line. Rope off the area and 
consider every line energized. 
Crews will be there to repair 
as soon as possible.

If you have any questions about potential poisonings or in case 
of poison exposure, call 1-800-222-1222

A Special Needs Shelter provides more care and supervision than a general 
shelter to help meet special medical needs during an evacuation. 

This should be used only when there is no other sheltering option. A Special 
Needs Shelter does not provide the comfort or convenience of a home or hotel, 
nor does it provide the 
level of care found in a 
medical facility. You must 
register ahead of time to 
ensure you qualify.

For more information, 
contact your local Emergency 

Management Office or visit 
www.floridadisaster.org/

disability

It feels like it is already here, 
but the first day of summer is 
just around the corner. 

We can’t stop the heat, but 
we can help you reduce 
those high energy bills!

Set your thermostat 
higher when you are 
not home
Grill outside instead of 
using inside 
appliances
Add caulk or weather 
stripping around leaky 
doors and windows 
Clean and replace air 
filters regularly 
Close blinds and 
drapes during the day 
to keep heat out 
Schedule regular 
HVAC maintenance 

Energy Tips
Summer

Monitor your 
energy 

usage on 
SmartHub. 

You can use 
this 

information 
to determine 

any 
necessary 

changes to 
your energy 

consumption.

Here in Southwest Florida, 
hurricanes are no stranger. 
That is why LCEC works 
year-round to maintain the 
system and improve  
restoration planning. 

80 years of experience from 
previous storms and lessons 
learned ensure rapid 
recovery.

All LCEC employees’ play a 
vital role in the restoration 
plan and process. 

We plan for additional 
resources, food, lodging, 
fuel, equipment, and much 
more so we can stay 
focused and ready to help 
the community. 

NOW IS THE TIME TO 
PREPARE
Have a plan.

Know your evacuation 
zone. 
Put together a 
disaster supply kit.
Get your finances in 
order. 
Strengthen your 
home.

LCEC is Storm Ready!

Don’t 
wait until 
it is too 

late!

Summer storms come 
with occasional outages

We have tools to help!
In Southwest Florida, severe summer storms sometimes 
result in brief power interruptions. LCEC makes reporting 
your outage easy with several options including online or 
on a mobile device with SmartHub or a call to 
239-656-2300. 

You can also see where area outages are occurring 
through the LCEC online outage map on our website. 
That way, if an outage is already reported in your area, you 
don’t need to report it. Crews will be on the way soon!

#LCECGoGreen
2020 marks the 50th year that Earth Day has been 
celebrated. Typically there are many events that take 
place in SWFL to commemorate Earth Day. Due 
to the pandemic, events were canceled worldwide, 
which left residents limited to their immediate and    
virtual surroundings. 

LCEC strives every day to protect and preserve  
our precious lands and wildlife here in SWFL. We 
encourage people through social media to incorpo-
rate indoor and outdoor activities into their quarantine 
schedule that are good for the environment. 
Biking, walking, running, planting native gardens, art 
projects, recycling, virtual Earth Day activities. 

, Even though we couldn’t celebrate our planet 
with community clean-ups and park events, we 
were happy to see people everywhere finding 
ways to express appreciation for their planet!


