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YOUR INVESTMENT in the cooperative

LCEC equity represents members’ investment in the LCEC electrical system in the
form of substations, poles, lines, transformers and other facilities. Equity allows
for improvements in the delivery of power and service through capital projects
without incurring costly loans or increasing electric rates. LCEC is proud of the
financial strength that has allowed us to return equity to customers for many
years. Only half of the electric cooperatives in the United States are able to return
equity to members.

Celebrating
80 years

Edison would have loved this group!
Team LCEC included friends, family, and the FGCU Fishing team members for the 2020 Edison
Festival of Light Grand Parade. Known as one of Southwest Florida’s largest events and the
largest night parade in the southeast, this year’s festivities did not disappoint. The giant LCEC
helium balloon was maneuvered skillfully underneath power lines along the route by FGCU
students and a few daring employees. The LCEC transmission truck shined brighter than any
other unit in the parade with its LED lighting package and wheels that shined for miles. The
crowd swayed and danced to the lively music and LCEC jingle.

Odyssey of the Mind
LCEC helped judge the 2020 Sun Region Odyssey of the Mind
competition. Volunteering to evaluate the performances by
talented South Florida students is just one way we give back!

Customer Survey
Winners

If you receive an LCEC customer
survey, return it for a chance to
win $100. Last month’s winners
were Thomas Foustner of
Cape Coral, Michael Milby
of North Fort Myers, Marie
Spurgeon of Cape Coral, and
Eugene Arevalo of Immokalee.

LCEC is a nonprofit corporation. Established in
1940, LCEC delivers power to more than 222,459
customers. LCEC News is published monthly for
customers by the
Public Relations Department,
P.O. Box 3455, N. Ft. Myers, FL 33918-3455
(800) 599-2356 or 239-656-2300
www.lcec.net

Be sure to check us out on social media! Receive
safety, conservation, and LCEC info on Facebook,
Instagram, Twitter, and LinkedIn!
Like us!
facebook
LCEC

facebook.com/LCECSWFL

LCEC was incorporated in 1940
when no other utility wanted to
serve parts of Southwest Florida.
Initially, infrastructure was built
to serve members in North Fort
Myers, Sanibel, Captiva, and
Pine Island. By 1951, service had
been extended as far south as
Chokoloskee Island. In 1953, LCEC
acquired the Everglades City
Power Plant from Collier County
and a new line was extended
from Carnestown to serve Marco
Island. In 1955, members from
Lehigh Acres began purchasing
power from LCEC and in 1958,
power was connected to the first
six model homes in Cape Coral.

In 2019, the LCEC Board of Trustees approved a second quarter retirement of
$3.3 million in equity to current and inactive customers and $8 million in equity
to inactive members. LCEC is proud to have returned more than $279 million in
equity to members over the years. Soon, the Board of Trustees will determine if an
additional retirement will be possible in 2020.

Bringing
the power
of solar
to you!
The LCEC mission is to DELIVER reliable and affordable power and quality service. We are also
interested in a sustainable future that includes clean power sources like solar and natural gas
that help reduce the carbon footprint.
The power that LCEC customers use is purchased from a supplier that has a diverse and clean
energy portfolio with more than 70 percent of their energy generated from natural gas and
four new solar power plants utilizing more than 1 million solar panels. Additional plans for solar
generation are in the works to make the Sunshine State a world leader in solar energy. We are
proud of our partnership with our power provider so we can continue to bring clean, affordable
sources of energy to all LCEC customers.

CONTINUOUS

IMPROVEMENT

At LCEC, we are constantly striving to improve
all aspects of our business – whether it is
reliability, customer service, technology,
safety, or financial performance. Our focus
on delivering the power that energizes
our community began in 1940 when the
cooperative was established. This belief has
become the foundation of everything we
do. Our commitment to our core values,
unwavering ethical business practices, and
generous community support is part of our rich
history, and it is the basis for how we conduct
our business every day.
We manage costs, promote conservation, and
work to expand our service options when it

Prefer to pay
with a credit
card?

In most Southwest
Florida homes, approximately
47 percent of the energy used
is for cooling and
14 percent is for heating.
Planting vegetation in the right
place can help reduce your
heating and cooling costs by
20 to 30 percent.

makes sense. Looking ahead, LCEC remains
committed to pursuing new initiatives that
improve our business and our communities
while maintaining our tradition of delivering
reliable power and excellent service at the
lowest possible rates in order to meet our
customers’ needs.
We have a great deal of pride in the work that
we do daily and acknowledge that success
does not happen without the determination,
passion, and spirit of the team and Board of
Trustees. Our goal is to never stop learning and
to strive to be our very best at what we do.

Know the warning signs
of overloaded outlets:

Trees planted in your
yard can moderate the
impact of hot and humid
weather and help reduce the
discomfort from April through
November. Trees can provide
shade and cool the air around
the home. Leaves can absorb
heat, cooling the surrounding
air by as much as
nine degrees.

Go paperless
It’s a faster, more convenient, green way
to pay your LCEC bill!

fast

easy
green

Receive your e-bill the
day it is processed.

Bill comes right to
your inbox; click and
pay!

Less paper, less
postage, better for the
environment!

Fleet management keeps everything moving

You have many payment options for your
electric bill. If you choose to pay with a
credit or debit card you can do so online or
on your mobile device through SmartHub
or PayNow.
Be sure to check out all of the LCEC
payment options at www.lcec.net.
SMART management. SMART life.

SmartHub.

Plant energy
savings

May is National
Electric Safety
Month

Flickering/blinking lights
Warm or discolored wall plates
Burning odor from receptacles
Mild shock or tingle from
appliances, receptacles, or
switches
Frequently tripped circuit
breakers

It takes more than 300 vehicles of various types to serve the vast LCEC service territory and meet the diverse needs of an electric utility. Employees
and customers depend on the behind-the-scenes work of the LCEC fleet team to keep the wheels moving. Utility trucks today have complex
mechanical systems, and new technology is constantly being introduced. A comprehensive preventative maintenance program ensures that all
vehicles are operating efficiently and safely.

