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Customer survey Winners 
If you receive an LCEC customer survey, return 
it for a chance to win $100. Last month’s 
winners were Jared Grifoni of Marco Island, 
Lucille Gilbert of Lehigh Acres , and Awilda 
Rivera of Lehigh Acres. Be sure to check us out on social media! Receive safety, conservation, 

and LCEC info on Facebook, Instagram, Twitter, and LinkedIn!

Celebrating 80 years!!

“Pay it forward” is an expression used when 
someone receives an act of kindness and 
then does something kind for someone else 
rather than merely accepting or repaying the 
original good deed.

Several years ago, LCEC launched a program 
where employees could earn credits for 
doing good in the community, and they 
can pay them forward. Although it isn’t the 
literal intent of the phrase, it is actually taking 
philanthropy a step forward. Employees track 
their volunteer hours, and when they have 
logged 50-100 hours, they can request a 
donation be made from LCEC to the charity 
of their choice. Not only are employees 
lending their time and talent within the 
community, but they then make it possible 
for a monetary donation to be paid forward 
as a result of their volunteerism.

As a cooperative, we understand our 
responsibility to help our communities 
thrive. We do that by delivering electricity 
and also by energizing the communities in 
other ways.

Of all the three types of electric utilities, we 
happen to think that cooperatives are pretty 
special! Why? 

Cooperatives are owned by members 
(you) and operate on a not-for-profit, 
cost-of-service basis. There are 16 electric 
cooperatives in Florida and over 900 electric 
cooperatives in the United States. Of that 
large number, LCEC is one of the largest with 
more than 225,000 customers and nearly 
8,500 miles of energized lines! 

Investor-owned utilities are for-profit and 
owned by stockholders who may or may not 
be customers. There are six investor-owned 
utilities (IOUs) in Florida. 

Municipally-owned utilities are owned by 
a city, state, or other governmental entity. 
Revenue can also be used to fund projects. 
There are 32 municipally-owned utilities in 
Florida. 

In addition to the differences mentioned 
above, the electric cooperative business 
model is unique and has a common set 
of principles and values that benefit the 
cooperative and members alike. The 
Seven Cooperative Principles for electric 
cooperatives include Voluntary and Open 
Membership; Democratic Member Control; 
Members’ Economic Participation; Autonomy 
and Independence; Education, Training, 
and Information; Cooperation among 
Cooperatives; and Concern for Community.

The LCEC Board of Directors and all 375+ 
employees are proud and honored to serve 
as YOUR electric cooperative! 

Fighting a pandemic while supporting 
an important cause 
Despite all the challenges presented by 
COVID-19, LCEC stayed hopeful focused, 
and determined to host its 9th Annual 
Goblin Gallop and 24th Annual Fishing 
Tournament to benefit United Way. And 
with lots of careful steps and creative 
planning, both events successfully 
happened! These fundraisers are just two 
of our long-running, highly-attended 
events from which all proceeds benefit 
the United Way of Lee, Collier, Hendry and 
Okeechobee Counties. LCEC is extremely 
proud to have held a spot in the top 
ten of pacesetters for the United Way’s 
annual campaign for many years now and 
plans to keep this spot for many more! 
Our community needs us more than ever now. If you would like to contribute, visit www.
unitedwaylee.org. 

cooperative proud! 
STRONGCOOPERATIVE

Some of our neighbors are suffering. Our 
community’s current human services needs are 
being pushed to the limits. It’s a challenge, and 
we can rise to it.

The tremendous generosity of our community 
means HOPE. The volunteer efforts of our 
employees means HOPE. The tireless work of 

96 United Way agencies and more than 260 
programs mean HOPE. And our continuous 
efforts to meet the changing needs of our 
local residents mean HOPE. Putting food on 
tables, keeping roofs over heads, and finding 
connections for mental health counseling 
means families, veterans, seniors, and children 
continue to have HOPE.

We invite you to Live United and nourish that 
HOPE. If you are able, contribute to strengthen 
our community, and join us as we rise to the 
challenge. Make your contribution by visiting 
UnitedWayLee.org or calling 239-433-7201. 
Your contribution will change lives and help 
our community heal.

MEASURE. 
MAINTAIN. 
IMPROVE.

LCEC measures reliability constantly as a key 
indicator that the system is performing optimally. 
In addition to measuring performance, a great 
deal of resources are invested in continual 
improvement. It’s the behind-the-scenes 
work such as system planning and hardening, 
inspections, vegetation management, and 
ongoing maintenance that has allowed LCEC 
to reduce the time our customers are without 
power. When an outage does occur, our team is 
focused on responding as quickly and safely as 
possible. In remote areas, our island territories, 
cities, and your neighborhood, LCEC crews 
work tirelessly to restore power. We are a team 
committed to providing reliable and competitive 
electric services and quality customer experience.

no rate
increase
in 2020 years without a rate increase! 

We power on!We power on!
$$$$$$$$$$$$$$$$$$$$$$$$$$



Enroll in Enroll in 
SmartHubSmartHub now  now 

and save!and save!
When you enroll in SmartHub you have 
access to tools that can help manage your 
electric account. The online portal and 
mobile app provides graphs that indicate 
your daily electricity usage. You can explore 
ways to reduce your usage and lower your 
bill. An alert lets you know when usage 
rises above a self-determined threshold 
and allows you to adjust habits and avoid 
surprises on your bill. You can also use 
SmartHub to pay your bill and report power 
outages.

The Right Light:  

Holiday Lighting Safety Tips 

There are a variety of ways to brighten up your 
season with holiday lighting arrangements.  

Stay safe through the holidays!

• LEDs are cool to the touch and result in greater energy efficiency.
• When hanging lights outdoors, use a wooden or fiberglass ladder.
• Turn off all indoor and outdoor holiday lighting before leaving the 

house or going to bed.
• Never drape anything over a light bulb or lamp shade.
• Avoid using candles when possible.
• Consider using battery-operated candles in place of traditional 

candles.
• Place lighted candles away from combustible material and areas 

where they might be knocked over.
• Never leave an open flame unattended.
• Keep candles within sight, and extinguish them before you leave 

the room or go to bed.

DID YOU 
KNOW

THE TOP THREE DAYS FOR HOME CANDLE 
FIRES ARE CHRISTMAS EVE, CHRISTMAS, AND 
NEW YEAR'S DAY.

REPORT ANREPORT AN  
inoperative streetlight...

AND WE ARE ON IT!
LCEC makes it simple to report a streetlight that is 
malfunctioning. 
Make an online report or call 1-800-599-2356. Just give us a description of the 
problem, the location or the number on the pole (example: S9999XX), and your contact 
information.

This notice is in compliance with Florida statute 768.1382

lcec.net

Karen Ryan 
named 

Director 
of Public 
Relations 

Karen Ryan was 
recently promoted from Public Relations 
Manager to Director. Ryan has been with 
LCEC for more than 24 years, working with 
three of the only five CEOs that LCEC has 
had in 80 years! Much of her responsibilities 
as Director of Public Relations focus on 
corporate communication, public relations 
programs and strategies, media relations, 
social media, emergency restoration and 
disaster response communications, Trustee 
Election, and community involvement.

Sandy 
Thompson 

named 
Director 

of Human 
Resources 

 
Sandy Thompson has been promoted from 
manager to Director of Human Resources. 
Thompson has been with LCEC for over a 
year and half, and has more than 30 years’ 
experience in the area of human resources. 
This director position provides strategic 
and operational leadership to ensure 
that LCEC continually acquires, engages, 
and develops talent that support our 
current and future business performance 
requirements and operating culture. 
Responsibilities include leading all core HR 
practice areas including talent acquisition, 
employee relations, compensation, human 
resource information systems, labor 
relations, AA/EEO compliance, benefits, 
payroll, and health and wellness.

Become part of 
something bigger.  

Southwest Florida’s Electric Cooperative is 
an organization that is unique in many ways. 
From the cooperative’s origins to today’s 
modern values, we have grown. At the same 
time, we are proud to maintain a family 
atmosphere. Choose a career where you 
can find opportunity, challenge, and endless 
possibilities. People are our strongest asset. 
At LCEC, we select people with integrity, 
accountability, and the ability to learn and 
deliver results. Visit lcec.net to find career 
opportunities.

Giving 
Tree

LCEC partnered with Goodwill and the 
Sidney & Berne Davis Art Center for their 
project to build a holiday toy tree for a 
deserving family or agency this season.

Visit www.goodwilltrees.com

HOLIDAY HOURS

Christmas: December 24 and 25, closed
New Year’s: January 1, closed

Conduct business through SmartHub 
anytime…holidays included!  

Electric tool safety

The do-it-yourself trend means more and more people are using power tools around the home. 
There’s nothing that cuts a project short quicker than danger. Follow these tips to stay safe:

Check the cords of your power tools. If they are 
damaged, do not use them or try to repair them 

yourself. 

Always unplug your tools before servicing or 
cleaning them. Ensure tools are turned off before 
you disconnect them to prevent accidental starts.

Always use ground-fault-circuit-interrupter (GFCI) 
protection. Use a portable GFCI if your work site 

outlets do not have them.Never use a plug that has 
its ground prong removed.

Keep your work area dry when working with power tools. Water + electricity = danger.

Tools with ground prongs should be plugged only 
into three-pronged outlets. Never remove the 
ground prong. Never use a plug that has its 

ground prong removed.


