Spreading good cheer
The homegrown LCEC band, Killa-Watts, serenaded
the folks at LARC for the 10th year in a row. Supporting
those with disabilities by sharing music at their annual
holiday gathering is just one of the ways the band
helps nonprofit groups in the community. Putting in
long practice hours after work and honing their musical
talents is well worth it to see the joy their talent brings
on the dance floor.

For decades, LCEC has strived to make a difference raising funds
for the fight against heart disease and stroke. Team LCEC was
one of the top ten teams, raising more than $4,000 for the 2018
American Heart Association HeartWalk.

Take a step toward healthier living by joining Healthy
Lee’s Million Mile Movement! LCEC is part of the
challenge to get Lee County residents more active by
moving 1,000,000 miles in three months. Join Team
LCEC by registering at https://www.mywellness.
com/healthylee and track your activity!
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Board of Trustees election takes place in March
You are a member of one of the largest electric cooperatives in the
nation. Democratic member control is one of the principles, which puts
governance in the hands of the members LCEC serves. As a member,
you will receive a ballot for the annual Trustee election in March.
Please exercise your right to vote. Online or phone voting helps keep
costs low. LCEC also offers a vote-by-mail option. Review information
about each candidate at www.lcec.net/about-lcec/companyinformation/board-of-trustees beginning March 1, 2019.

Team LCEC

saving one heart at a time
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A 10-person Nominating Committee, independent from the Board of
Trustees, nominates members who apply to be included on the ballot.
The Nominating Committee is made up of LCEC members charged
with interviewing and objectively evaluating applicants and exercising
due diligence and great care to ensure the process is carried out with
integrity. Their focus is on evaluating applicants’ ability to represent
fellow LCEC members’ best interests in cooperative business and
avoidance of situations that may present a conflict of interest.

Characteristics of a qualified Board of Trustees candidate:

• Ability to represent the total membership on an impartial and
equitable basis
• Ability to attend required meetings
• Desire to keep LCEC rates competitive, service reliable, and budgets
reasonable
• Capability of overseeing policies governing investment of LCEC funds
• Knowledge to protect LCEC assets and ensure compliance with
lending institutions and governmental requirements
• Effective analytical, problem-solving, and logic skills
• Independent thinking and strong business training
• Capacity to work as a strong, cohesive team member
• Integrity and earned respect from business and community members
• Awareness of key local issues
ANNUAL MEETING NOTICE
You are invited to attend the Annual Meeting on Thursday, April 18, 2019, at 8:30 a.m., at the
LCEC corporate office. Board President Russell Priddy and Chief Executive Officer Dennie
Hamilton will review 2018 accomplishments, and the official Trustee election results will be
announced.
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Customer Survey Winners

If you receive an LCEC customer survey, return it
for a chance to win $100. Last month’s winners were
Louise Spalding of Cape Coral and Lindsay Pereira of
Cape Coral.
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LCEC is a nonprofit corporation. Established in
1940, LCEC delivers power to more than 217,363
customers. LCEC News is published monthly for
customers by the Public Relations Department,
P.O. Box 3455, N. Ft. Myers, FL 33918-3455
(800) 599-2356 or 239-656-2300 • www.lcec.net

You can take control of your electric account through SmartHub! Use it on your computer or any mobile device after you register online.
SmartHub access allows you to pay your bill, monitor your usage, contact LCEC, and make many online service requests, including
payment extensions.

Once you log in, you can view your billing history and make a payment with just a few clicks. You can evaluate your usage trends over time
which makes it easy for you to take steps to reduce your bill.
Managing your notifications
Select how you want to be notified about your bill, including email or text message.
Set up a usage threshold so that when you use more power than expected you will
be notified and can make adjustments or investigate the cause.

Want to pay without registering for SmartHub?
No problem! Look for the big green Pay Now button on the lcec.net home page and
click for one of our easy payment options.

Never do this…

COUNTY SURTAXES ADDED TO THE ELECTRIC BILL
In the last election, voters in several counties
approved the adoption of a local governmental
surtax that was implemented January 1, 2019.
The surtax is combined with the local sales tax
that LCEC must collect and remit to the Department of Revenue
each month. The tax is noted as a separate line item on the LCEC
bill. Customers will be assessed only the surtax that applies to the
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county in which their electric account is located. These assessments
will result in increased bills for some customers, benefiting their local
government. LCEC is proud that we have not raised electric rates in
more than 10 years, and we will continue to focus on providing reliable power and quality service at competitive rates.
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A blink isn’t always a bad thing
You may notice brief power interruptions that sometimes occur even when it isn’t storming outside. These
are typically the results of a protective device reacting to a fault on the power line serving your location.
A temporary fault may be the result of wires touching each other
during a windy day, a bird, animal, or tree contacting wires or other
electric facilities, or lightning. LCEC installs protective devices that
detect faults. When the faults exceed certain limits, a section of the
power line will be disconnected to reduce the potential of a large
outage and extensive damage to the power system. Protective devices
are sophisticated and begin with a series of switching operations that
open and close as many as three times to see if the fault has cleared
itself. This creates a blink. If the fault does not clear, an outage occurs,
requiring dispatch of a crew to restore power.

Although the blinks can be annoying, they are a sign the
protective device is working either to avoid a lengthy
outage or to reduce the number of customers that are
impacted by a fault on the line by isolating the problem
area.

Following are the voter-approved surtaxes for respective counties
LCEC serves:

Lee County
NEW 0.5% School Capital Outlay Surtax – in effect until December 31, 2028. The
combined state and local sales-and-use tax rate for Lee County will be 6.5%.
Collier County
NEW 1% Local Government Infrastructure Surtax – in effect until December 31,
2025. The combined state and local sales-and-use tax rate for Collier County
will be 7%.
Broward County
NEW 1% Charter County and Regional Transportation System Surtax – in effect
until December 31, 2048. The combined state and local sales-and-use tax rate
for Broward County will be 7%.
Charlotte County
Existing 1% Local Government Infrastructure Surtax – in effect until December
31, 2020. The combined state and local sales-and-use tax rate for Charlotte
County is 7%.
Hendry County
Existing 1% Surtax – in effect until further notice. The combined state and local
sales-and-use tax rate for Hendry County is 7%.

Bright ideas

that help you save

LCEC works hard to keep electric rates low. We haven’t had a base rate increase
in more than 10 years!! You can do simple things to help manage your bill too!

1. Turn off lights when you don’t need them.
2. Put lamps in a corner so they reflect off two walls.
3. Use LED or CFL light bulbs.
4. Change or clean AC filters every month.
5. Turn on fans, television, and radios only when you are using them.

