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Customer survey Winners 
If you receive an LCEC customer survey, return it 
for a chance to win $100. Last month’s winners were 
Robert Zavaglia of Cape Coral and Stephen Wells of 
North Fort Myers.
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Enrolled in             YET?
It’s as easy as 1-2-3 and opens up a new world of information to help manage your energy bill. You 
still have multiple ways to receive and pay your bill, and now you can access your account on your 
computer or mobile device!
➊ – Visit www.lcec.net and click on the SmartHub enrollment button.
➋ – Click the link for New User and enter your account number, name, and email address.
➌ – Receive your temporary password in an email, create your own password, and you are in!

SmartHub

More than a year ago, LCEC made the decision to 
replace all of its flagship systems. Many options were 
considered and all costs and benefits were weighed. 
The transition to National Information Solutions 
Cooperative (NISC) technology was an easy choice 
to make. The collaboration integrates all of the LCEC 
systems and affords a working relationship that comes 
with more than 1,200 employees in four cities who 
provide service to more than 20 million utility and 
telecommunications consumers in all 50 states. 

Once implemented, the change will result in 
enhanced service and long-term cost savings. The 
new systems offer customers more convenience, 
easier navigation, new options for managing electric 
bills and usage, mobile access, and a host of future 
enhanced features. Designed with utility best 
practices and proven results, the change will have 
positive long-term benefits. Employees, supported by 
NISC, will work hard to address any issues that arise 
and continue to provide the best service possible to 
customers.

“Ding” Darling Wildlife Society, Florida Gulf Coast University, ArtFest 
Fort Myers, Sanibel-Captiva Conservation Foundation, Sanibel Sea 
School, and Bailey-Matthews National Shell Museum all received 
LCEC Environmental Funding Awards to assist with projects or 
initiatives related to Southwest Florida sustainability. These funding 
awards are just one of the many ways that LCEC positively impacts 
and supports wildlife and the environment. In the four years since 
the launch of this award, LCEC has provided more than $90,000 in 
Environmental Funding Awards to local agencies or organizations.

To apply for an LCEC environmental award, organizations can email 
pr@lcec.net to receive an application. The deadline for 2019 award 
applications is March 15, 2019. Interested organizations must meet 
certain criteria to be considered for the award. 

Notable service day after day

“I just wanted to express my gratitude on your customer service– 

especially over the phone. EVERY time I have had to call, I get a 

very competent, friendly, professional associate. I remember the 

great service for days after the phone call, so I wanted to pass 

this comment on. It is refreshing to get consistent EXCELLENT 

service from LCEC. THANK YOU!”
                                                      --Becky from Marco Island

Take the time to “map out” your decorating plan and factor in your electrical requirements before you start.
• Determine how many outlets are available and where they are located. Note the electric loads that are already on the circuits you will use.
• Match the power requirements of your electrical decorations with the rating of the extension cords you are using.  
• Take a good look around, and always look UP before putting up any outside lights. Watch for any overhead hazards such as power, telephone, or 

cable TV lines.
• Unplug or shut off decorations while installing them, and unplug decorations before replacing bulbs or fuses.

All systems are a go!
Thanksgiving  November 22 and 23, closed
Christmas   December 24 and 25, closed
New Years   January 1, closed

Conduct business online at www.lcec.net any 
day of the year, day or night!

six environment 
projects 

receive funding

Start with a holiday lighting plan 

Holiday 
      Hours



The LCEC Trustee Election Nominating Committee, 
independent from the Board of Trustees, is comprised of 
LCEC members charged with interviewing and objectively 
evaluating members applying to serve on the LCEC Board 
of Trustees. As members of the cooperative, Committee 
members are tasked with exercising due diligence and 
great care to ensure the nomination process is carried out 
thoroughly and with the utmost integrity. The Committee 
strives to conduct a fair and open process, to be conscientious 
of its responsibilities, and to apply standards widely applicable 
to large corporations.

Any LCEC customer/member who is a resident of Cape
Coral or Immokalee/Ave Maria can apply for the seats up 
for election in 2019. 

All applicants are considered and interviewed by the 
Nominating Committee. Each year there are three 
seats up for election. Terms are staggered to provide 
continuity on the Board.

Potential qualifications for nominated candidates:
• Business experience
• Ability to interpret operating and financial reports
• Community leadership
• Sensitivity to member concerns, attitudes, and issues
• Integrity and minimal possibility for conflict of interest
• Capability to contribute to Board discussions and decisions

Cape Coral franchise agreement finalized
A franchise agreement provides the right and privilege for utilities to construct, operate, and 
maintain electric facilities in roads, streets, alleys, bridges, easements, rights-of-way, and other 
public places within an incorporated area. Renewal of the agreement with the City of Cape 
Coral was three years in the making. Last month Mayor Coviello 
and LCEC CEO Dennie Hamilton were able to swiftly negotiate 
an agreement without conflict. The finalized agreement was 
approved unanimously by the LCEC Board of Trustees and the 
Cape Coral City Council.

Go Paperless!
You don’t need that paper bill anymore 

because you have convenient access 
to your bill on the Web or on your 
mobile device through SmartHub. 
Enroll in SmartHub, then choose the 

paperless billing option, and help save the 
environment!

What is a cooperative?
Cooperatives are enterprises centered on people and exist only for the members. Revenues 
are reinvested in the operation of the organization. As businesses guided by values rather than 
making a profit, cooperatives share principles based on fairness, equality, and sustainability. 
Cooperatives are more common than you may think. One in every six people on the planet is part 
of a cooperative!

TRUSTEE ELECTION

2019 ELECTION SEATS
District 5, Seat 1  – Cape Coral
District 5, Seat 3 – Cape Coral
District 6 – Immokalee/Ave Maria
If you would like to be considered for a position on the
Board of Trustees, contact LCEC Public Relations, 239-
656-2202 or pr@lcec.net. Applications accepted from
November 1, 2018, through January 2, 2019.

Nominating 
                COMMITTEE

to be named in December

Boaters are reminded to keep the following safety tips in mind while they 
enjoy all that our beautiful area has to offer:
• Be aware of power lines. Keep at least 10 feet distance between your 

boat and power lines.
• If your boat comes in contact with a power line, do not jump into the 

water! The water could be energized and dangerous. Remain calm and 
do not touch anything metal until help arrives and the boat is no longer 
in contact with the line.

• If your boat’s wiring is not in compliance with American Yacht Club 
Standards, hire a professional to help with compliance.

Power 
lines and 
boating 
don’t 
mix

Marco Island 
substation named
Following the retirement of Curtis Bostick, a 30-year 
Board member, LCEC dedicated a substation in his honor. 
Mr. Bostick served in numerous leadership roles on the 
LCEC Board, including President. His positive impact on 
the organization will be long remembered. CEO Dennie 
Hamilton, Curtis Bostick, Trustee Craig Woodward, and Board 
President Russell Priddy attended a recent sign unveiling at 
the station, located a mile from Bostick’s childhood home.


