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LCEC recently performed repairs to the transmission line serving Marco 
Island. A local contractor’s crane came into contact with the transmission 
line at a canal crossing on the northwest side of the island. The protective 
equipment operated correctly and de-energized the line, causing a short 
outage to customers.  Fortunately, there were no injuries due to the 
contact. However, an investigation of those facilities indicated damage 
to the conductor. Although it was determined that the line could safely 
remain in service, it was decided that repairs should take place to ensure 
the long-term health of the line. LCEC crews and a crew working out of a 
helicopter made the repairs to the transmission facilities while keeping the 
line in service.

EQUITY – 
membership has its privileges
Although not in the form of cash, LCEC 
equity represents your contribution to 
building and operating the electrical 
system. In not-for-profit cooperatives 
like LCEC, any revenues remaining 
after expenses are allocated back to 
the members. Your payments allow 
LCEC to operate efficiently and make 
improvements in the delivery of power. 
Over the years, LCEC has been financially strong enough to retire 
and return more than $243 million in equity to members.

Pending Board approval, this year, equity will be retired and returned to active 
and inactive customers, during the fourth quarter.

ELECTRICITY 
makes our lives better. 

SAFETY 
makes our lives longer.

Contact with power lines is one of the leading causes of electrical fatalities. It 
can happen to experienced workers or everyday people. Awareness leads to 
prevention.
1. Know where overhead and underground power lines are located.
2. Keep all equipment at least 10 feet away from lines.
3. Don’t touch anything that is touching a power line.
4. Be aware of fences near power lines.
5. Carry ladders and other equipment horizontally.
6. Lower motorized equipment before driving.
7. Call 811 before you dig.
8. Never touch a downed power line or anything that is touching the line.

Doing whatever 
it takes

Our roots 
run deep
LCEC brought power to parts of Southwest Florida when no 
other utility would. Back in 1940, other power companies 
weren’t interested in going outside of the city limits. There 
was no profit to be made from rural areas. Cooperatives, 
like LCEC, were established by the people who shared 
the principles of helping their neighbor and delivering 
affordable power to those without. Today, those rural areas 
have grown to become thriving communities, and LCEC is 
proud to continue serving them. 

Rates reduced 10.6% since 2014!
While most costs are climbing, LCEC rates have been reduced five times 
in the past four years. The LCEC team has worked hard to improve 
processes, be efficient, and maintain the electric system so that you can 
keep your money in your pocket!

REPORT AN 
inoperative streetlight...
and we are on it!

LCEC makes it simple to report a streetlight that is malfunctioning. Make an online 
report or call 1-800-599-2356. Just give us a description of the problem, the location or 
the number on the pole (example: S9999XX), and your contact information.

This notice is in compliance with Florida statute 768.1382
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LCEC is a nonprofit corporation. Established in 
1940, LCEC delivers power to more than 213,660 
customers. LCEC News is published monthly for 
customers by the Public Relations Department, 
P.O. Box 3455, N. Ft. Myers, FL 33918-3455

(800) 599-2356 or 239-656-2300  •  www.lcec.net 

LCEC 

Like us!
                 facebook

www.facebook.com/LCEC1

Customer survey Winner 
If you receive an LCEC customer survey 
in the mail, return it for a chance to win 

$50. Last month’s winner was 
Cindy Sanpedro of Naples.

Circle 
of Excellence

LCEC received a Circle of Excellence award from the United 
Way of Lee, Hendry, Glades, and Okeechobee in recognition of 
contributing more than $200,000 in the most recent campaign 

to raise funds for those in need. LCEC employees, Board 
members, and business partners work year-long to 
volunteer and fund-raise to help provide services 

where they are needed. 

Staying safe during a 
thunderstorm

Symptoms of carbon monoxide poisoning: •  Shortness of breath •  Nausea 
•  Headaches •  Weakness •  Dizziness

LCEC is focused on the voice of the 
customer so that we can continually 
improve and meet our members’ needs. 
Your voice is captured through daily 
mailed surveys, post-call surveys, JD Power 
research, online feedback, social media, 
front-line experiences, and the thousands 
of calls we receive during the year. We are 
proud that most of what we hear is positive, 
but when there is an opportunity for us to 
better our service, we want to know about 
it!! Let us know how we are doing!

We 
hear 

ya!

https://www.lcec.net/about-lcec/contact-
us/contact-customer-care 

The price of electricity from our power supplier varies based 
on demand. During times when energy usage is highest, 
power suppliers must generate or purchase enough power 
during peak times to meet the demand, which can be costly. 
Although LCEC charges the same rate throughout the 
day, you can help keep rates low by doing household 
chores at times when electricity is less expensive. Use of a 
programmable thermostat to raise the temperature of your 
air conditioner while you are at work not only helps reduce 
your bill but also helps to reduce the amount of electricity 

LCEC must purchase during peak daytime hours. You save 
and all members save! 

Following are the peak hours when our 
power supplier charges more. When 
possible, shift electric usage outside of 
these hours when electricity costs less.

Noon – 9 p.m.
Monday – Friday

And with the 
blink of a light 
an outage 
was prevented!

Protective relay devices detect unwanted power line conditions such as 
contact with a tree branch, bird or animal, or even a person. These relays 
typically open a circuit breaker to isolate a problem area before it can 

damage or interfere with the rest of the electric system. The goal is to allow 
the breaker closest to the fault to operate several times to clear the line of 
interference before a lengthy outage can occur. 

LCEC uses various timing between operations in an attempt to prevent an outage. 
If the line does not clear after several relays, the line is de-energized to prevent 
severe damage, fire, or an injury.

Several blinks is a sign the system is working and a costly and inconvenient 
outage has been avoided.

Change your habits and all LCEC members benefit

Did you know Florida has more thunderstorms than any other state? Florida has 
the highest reported density of lightning strikes in the nation. It’s important to 
avoid dangerous conditions: 

•   Disconnect appliances, televisions, and computers from electrical outlets.
•   Avoid using a telephone landline, especially when connected via cord. 
•   Downed power lines should always be avoided. Allow LCEC to 
    address problem areas.
•   If you have to use a backup generator, never operate it inside the home. 
    Be sure the exhaust is not able to enter through windows, doorways,  
    or vents. Fumes emitted from generators pose risk of carbon monoxide 
    poisoning. 
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