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Payment reminder calls can    
   no longer be made 
       to cell phones

The LCEC bill is the first notice that payment is due. An additional written 
notice may be made if payment is not received by the due date shown on the 
original bill. If your contact number listed with LCEC is a land line, an additional 
automated phone message reminder may also be made. However, to avoid a late 
fee, additional deposit and possible disconnection of electric service, it is best to 
pay by the due date.

Three ways to eliminate the need for a payment reminder:
1. Enroll in AutoPay–Payments are automatically deducted from your bank 

account the day before the due date.
2. Pay by Phone–Conveniently pay your bill over the phone before the due date.
3. Pay Online–Enroll in paperless billing, and as soon as you receive the bill 

notification, you can schedule your payment for the due date.

In accordance with the Telephone Consumer Protection Act 
enacted by the Federal Communications Commission, LCEC 
can no longer make automated calls to cell phones in an effort 
to remind customers their bill is past-due. 

Active and inactive customers recently received 
a credit or a check representing a portion of 
their investment in the LCEC electrical system. 
Memberships that have been closed since 2006 
received the balance of their equity account as a 
final distribution in May. In total, LCEC was able 
to return $12.3 million this year.

Equity is the value of your contribution toward 
LCEC. Once operating expenses are paid, the 
amount left at year-end is considered net margins. 
When LCEC earns positive net margins, they 
are allocated (or credited) to members equity 
accounts based on the amount of electricity 
purchased by the member throughout the year. 

Annual equity returns are dependent on the 
financial position of LCEC. When possible, the 
Board of Trustees approves a distribution. It is 
one of the benefits of belonging to a financially 
stable electric cooperative. Only half of the 
electric cooperatives in the nation are able to 
return equity to members.

In June, LCEC completed construction 
of the new North Trail substation and 
associated transmission line that will 
meet the current and future energy 
demands of LCEC customers. Adjacent 

substations served the load for growth along 
Highway 41 over the years. The location of the new 
substation is closer to the vicinity of new growth, 
so it relieves the burden on neighboring substations 
and infrastructure. The design also allows for future 
expansion as load continues to grow in that area.

The LCEC design philosophy is to construct 
facilities to serve customers from two sources. This 
allows the substation to be utilized to reroute power 
from other area substations in order to restore 
power more quickly to customers in North Fort 
Myers and Cape Coral during storm restoration or 
an emergency. 

InCrEAsInG CAPACITy 
And sTrEnGThEnInG 

rELIAbILITy

More than $12 million in equity returned

A cooperative is a member-owned and-controlled business that operates for the 
mutual benefit of its members. Americans hold more than 350 million co-op 
memberships in more than 29,000 cooperatives in every sector of the economy. 
More than 900 electric cooperatives deliver electricity to people in 47 states. 
LCEC is one of the largest of these electric cooperatives. As a member of LCEC, 
you enjoy unique benefits. Just a few cooperative benefits include:

Member Control—The organization is controlled by members like you. The 
Board of Trustees actively participates in setting policies and making decisions 
in the best interest of all customers. The Board is elected by members, and each 
geographic district is represented. 

Community Concern—While focusing on the needs of members, your 
cooperative works for a sustainable community through policies and programs 
supported by members. Jobs are created, funds are poured into the economy and 
help is provided to local social service agencies.

return on Investment—As a not-for-profit, LCEC allocates remaining funds 
after operational expenses to members. Members may receive a portion of 
these funds; and when their account is closed, all of their accumulated equity is 
eventually returned.

The value of your membership

For more about equity, visit www.lcec.net/my-home/equity.



Customer survey Winner If you receive an 
LCEC customer survey in the mail, return it 
for a chance to win $50. May’s winner was 

Eva Lamberson from Cape Coral.

LCEC is a nonprofit corporation. Established in 
1940, LCEC delivers power to more than 204,000 
customers. LCEC News is published monthly for 
customers by the Public Relations Department, 
P.O. Box 3455, N. Ft. Myers, FL 33918-3455

(800) 599-2356 or 239-656-2300  •  www.lcec.net 

Your account information is available 
on the LCEC automated phone system
Recent studies indicate that more and more customers prefer self-service when it comes to 
conducting routine business with service providers. Customers calling the LCEC Customer Care 
Center can conveniently access information about their account through the automated phone 
system any time of the day or night. 

You can obtain your current balance, payment due date, amount of your last five payments and 
make a payment with a bank account, credit or debit card, all through 
the automated system. 

LCEC realizes that while many customers appreciate technology, 
some still prefer to speak to a customer care representative. 

“We want to be sure our customers know they can still 
speak with a representative,” LCEC Director of Customer 
Care Joe Padgett said. “We offer this convenient service 
for customers who prefer to use an automated system.”

Customers can also use the LCEC automated system to:
•	 Be directed to specific service desk 
•	 Report a power outage
•	 Obtain payment options

be sure to visit www.lcec.net for online self-service options.

Value of electricity

When you flip the switch and the lights come on, you don’t always think about what 
a great value you are receiving for your electricity dollars. For just a few dollars a 
day, you power all the conveniences and necessities at your home. Compared to 
other ways you spend, the return on your energy dollar is pretty good!

If you see a downed power line, stay clear! 
Coming in direct contact or even in close 
vicinity of a downed power line or anything 
touching it can be deadly. 

Call LCEC or dial 911 to report the location of 
the line, and remember that only trained LCEC 
employees, protected by safety equipment, can 
touch power lines.  

While you wait for assistance, stay away from 
the line, but watch the area until help arrives. 
Keep children and animals away. 

If someone comes in contact with a live power 
line, do not attempt to move the victim or the 
line by yourself. Efforts to pull an electric 
shock victim away could make you a second 
victim. Call 911 immediately.

Stay away from 
 downed 
  power lines

BOARD MEETINGS LCEC Board 
meetings are typically held the third Thursday of each 
month at 9:30 a.m. at the North Fort Myers office 
(4980 Bayline Drive). Monthly meeting agendas 
are available online two days prior to the meeting. 
Call 239-656-2300 for more information.

The decision about what kind of an air- 
conditioning unit to install can be an easy one if 
you have the proper information. 
•	 The first step is selecting a trusted contractor. 

Make your choice based on recommendations 
and references.

•	 Air-conditioning units are sold based on 
size, or tonnage, and the Seasonal Energy 
Efficiency Rating, or SEER.

•	 SEER ratings range from 10 to 25, with the 
highest numbers indicating the most energy- 
efficient units. 

•	 The tonnage your home needs will be 
determined by a number of factors including 
the square footage of your home, how much 
insulation you have and the number of 
windows you have. 

•	 Look for the Energy Star label. You can 
count on at least 20 percent more efficiency in 
operating costs.

•	 Consider more than just price. Make sure 
your contractor has looked at the whole 
picture, including ducts and filtration system. 
Also be sure to compare guarantees of parts 
and labor for 5 or 10 years.

Tips on 
how to 

purchase 
a new AC 
system

LCEC employees participated in site visits 
to local social service agencies to help 
determine upcoming campaign alloca-
tions. Each site visit included a review 
of programs, financial statements and an 
understanding of how funds will be used 
for the betterment of the community.

www.facebook.com/LCEC1

LIVE 
UNITED

Cost of electricity vs. everyday items
                          (based on average 1,000 kWh usage)

Electricity
to power
for a day

Bag
of

chips

Fast food
combo
meal

1/4 lb.
of

beef jerky

Movie 
matinee

Foot
long
sub

Fish
bait-

shrimp

$3.76 $4.41

$6.00
$7.29

$10.00

$5.00 $5.99
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