Genherlink:

Many Southwest Florida residents use portable electric generators to offered by LCEC
power their homes during electrical outages caused by summer storms.

While generators are a convenience, if used improperly, they can cause

hazardous conditions for the homeowner and for electric utility crews working in the area.

GenerLink™ provides a safe connection from the electric meter directly to the generator.

Beneﬁts of GenerLink™:

Easiest and safest generator connection

* Eliminates the use of extension cords

¢ Detects when a generator is operating and automatically disconnects from the utility grid, eliminating
dangerous backfeed

*  Allows customers to run virtually any appliance up to capacity of their generator

* Installed behind the electric meter by a certified LCEC technician

* Connection at the meter keeps your portable generator outside where it’s safe

Visit www.lcec.net or call 239.997-7283 or 800.201.SAVE
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B )8 LCEC began preparing for Fay three days prior to the storm’s arrival.
"ig;-'*:_;--"‘ Additional contract crews were secured and on their way from North

' Carolina, Georgia and Alabama, scheduled to arrive on Monday morning.
Food and lodging, fuel, materials inventory, logistics and communications plans were all in place by Monday
evening. Hundreds of LCEC employees were available for field crew support

as soon as it was safe to work. Lehigh Acres Custom
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through the night until the last customer was restored at 4:15 a.m. on hug for ayf you did! you a big

Wednesday morning — within 24 hours after the storm hit.




