
LCEC’s mission is to provide efficient, reliable,
cost-competitive electric distribution services and
excellent customer services.As a not-for-profit
electric cooperative, LCEC also has a challenge to
achieve its mission in a fiscally responsible way.To
ensure that LCEC is meeting this challenge, a new fee
structure was developed that more accurately reflects
the cost of providing services to individual customers,
and eliminates the need to subsidize the cost across
the customer base.

The fee changes went into effect on January 1,
2007 and will impact services including connection,
disconnection, reconnection, temporary to permanent
service charges, field collection, false service calls and
meter tampering charges.A complete list of the new
fee schedule is available online at www.lcec.net.
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Don’t let your 
appliances and electronics get zapped!
Between Southwest Florida’s lightning strikes and surges

generated inside your home, your appliances and electronics have
many chances to be damaged or destroyed.  

The most effective way to protect electronics from surges lies in
a two-step plan:

LCEC offers customers a dual-stage surge protection package,
surgeSENSE. Customers can lease the protection plan for $5.95/month
plus tax and a one-time $30 set up fee or you can purchase the dual
stage protection plan for $299.95 plus tax. Don’t let surges damage
your costly appliances and electronics. 

Step 1
A heavy-duty suppressor,
installed on the main electrical
panel by a licensed electrician.
This redirects high voltage at
the point where it enters the
home and helps provide
protection for the motors in
major household appliances. 
Step 2
Plug-in suppressors installed
on smaller and more sensitive
appliances and electronics. This
helps provide protection for

solid-state equipment such as personal computers, TVs,
VCRs, microwaves, and telephones.

For more information about surgeSENSE, contact LCEC at 
(239) 995-SAVE or 1-800-201-SAVE (7283) or visit www.lcec.net. 
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