
Seeing is believing 
with LCEC’s Educational Videos Now Available Online!

  • Do you know the difference between LCEC’s surgeSENSE products 
    and similar retail brands?
 • Do you know the benefits of purchasing a Good Cents Home?
• Do you know what type of window is best suited for SWFL?

Visit www.lcec.net and view the following:
•	 Energy Survey
•	 Generator Safety
•	 Good Cents Home 
•	 Heat Recovery Unit
•	 surgeSENSE comparison and explosive demonstration
•	 Windows

Coming in early 2007…
•	 New web page that will include brochures and a Calc-U-Saver en Español.•	 InteractiveEnergy Home- An interactive tool that will provide customers with the ability to easily and intuitively locate information about energy use throughout their home.

?



LCEC’s Procedure for 
Reporting an Inoperative or 
Malfunctioning Streetlight

	  LCEC has developed a simple procedure to report a streetlight or area light that is not working or     	
	  malfunctioning. Simply fill out and submit a secure online service request at www.lcec.net.                     

        You may also call our contact center at 1-800-599-2356 or 239-656-2300.                                                      
        Please provide the following information to ensure a speedy repair:
	 	 • A description of the problem.

	 	 • A description of the location or the number located on the pole. The number should have 	
	           alphabetic characters before and/or after it. Example: S9999XX

	 	 • Your contact information including phone number or address.

This message brought to you to ensure speedy service and in compliance with Florida statute 768.1382


